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1. O61mKe noI0KeHH .

1.1. IlpaBuna BHYTpPEHHEro pacmopsAka Aad NauueHToB KiAnHWKH 000 «CenuH
dapMaleBTHK» (fasee M0 TeKcTy- IIpaBuia) ABJIATCA OpraHU3alHOHHBIM NPaBOBLIM
JIOKYMEHTOM, perJiaMeHTUPYIOIHM, B COOTBETCTBHHM C 3aKOHO/aTelbCTBOM Poccuiickon
depepauuu B chepe 3paBooXpaHeHH s [I0BeJjeHHe AllMeHTOB B NIepUo/ MoceleH!d MU
000 «Cenun PapmaueBTHK» (ganee mo TekcTy - KiMHHKA), a Takke HHble BONPOCHI,
BO3HHMKAWIME MeXAy yJacTHMKaMd TpaBooTHomeHud — IlanuenTtom  (ero
npezacraButeneM) u KnuHUKOM. ‘

1.2. Hacrosiue [IpaBusia ABas0TCA 0683aTe/JbHbIMU JUI IePCOHAJIA, MAIHEHTOB, a TAKMKE
WHBIX JIML, o6paTHBWMXCS B KIMHHKY, W paspaboTaHbl B ILeJAX COBJIO/JeHHS,
NpeAyCMOTPEHHBIX 3aKOHOAATeNbCTBOM TpaB [lanMeHTa M co3jlaHue Haubosee
61arONPUATHBLIX BO3MOXKHOCTEH /s oKa3aHus [lalueHTy CBOeBpeMEeHHOH MeJUIMHCKON
MIOMOIIM HaJJIelKallero KadyecTsa B 0JIHOM 06beMe.

1.3. [IpaBuJia BHYTpEeHHETr0 pacnopsijka ABIAITCS 00IeJOCTYIIHBIMH H pasMelalTca Ha
opunHanbHOM caliTe U HAa HHOOPMALIMOHHOM CTeH/e B X0/1/1e KITHHUKH.

2. llopsiiok o6paleHys, IpaBa U 06513aHHOCTH NalMeHTa.

2.1.Ilpu o6pallieHUH 3a MeJULMHCKUMH ycayramu [lanueHT HMeeT npaso Ha:

o YBaKHUTEJbHOE M TyMaHHOe OTHOUIEHHE CO CTOPOHLI MeJUIMHCKHUX
PabOTHUKOB M [PYTHUX COTPYLHUKOB, YYaCTBYWI[UX B MpeA0CTaBJIeHUH
MeJULUHCKUX YCIYT;

o wuHOboOpMaIHKio 0 GpaMHINH, UMEeHH, 0TUYECTBE, JO/DKHOCTH U KBanuDUKaLMK
ero Jieyalero Bpaya M JpYrux JIML, YYaCTBYIOLIUX B MPEeLOCTaBJIEHHH €My
MeJULMHCKHX YCIYT;

o obcnefoBaHMe, JieyeHHMe W HaxoxieHue B KiIuHHKe B yC/I0BHAX,
COOTBETCTBYIOLIUX CAHUTAPHO-TUTHEHWYECKUM U NPOTHBOANUAEMHUYECKHUM
TpeboBaHUAM;

o Ha BLIOOp Jieqallero Bpaya, IpH ero COrJiaCHH M C paspellieHus AUPeKTopa
Knunukuy;

o JA00poBoJibHOe MHQOPMHUPOBAHHOE COTJIAaCHE TMalMeHTa Ha MeJUIMHCKOe
BMeLIaTe/JbCTBO B COOTBETCTBUM C 3aKOHOJATE/NbCTBOM PoccHHCKOH
Qepepauuy;

o Ha O0TKas OT OKasaHHu{ (NpeKpalleHHe) MeJHIMHCKOH TOMOLLK;

o obpauleHHe B ycCTaHOBJeHHOM B KinHHKe mnopsajgke ¢ xaao6oi K
AO/DKHOCTHBIM  JIMIIAM, a TakKkKe pPYKOBOACTBY KIMHHKH,
FLO/KHOCTHBIM JIMLaM r'OCY/JapCTBEHHBIX OPTaHOB HJIH B CY/I;
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o COXpaHeHHe MeJMLMHCKUMH PabOTHHUKaMH B TaiHe HHGOPMaLMH O dakTe
ero o6palleHHs 32 MeAUIIMHCKOH IIOMOIL[bI0, COCTOSTHUH 3/0POBbA, JUArCHO3E,
WHBIX CBeJleHHi, MOJIyYEHHBIX IPH ero o6caefoBaHHM W JIeYeHHH, 3a
UCKJII0UeHHEM CJIyYaeB, IpesyCMOTPEHHBIX 3aKOHOJAaTe/IbCTBOM;

o TOJIy4eHHe B JOCTYIHO /1 HeTo GopMe I0JIHOM HHGOPMALHH O COCTOAHUH
ero 3/l0pOBb#, IPUMEHsAeMbIX MeTO/IaX JJHarHOCTHKHU U JIeYeHHH, a TaKXKe Ha
BBIGOP JIKL], KOTOPBIM MOXKET GbITh NepejiaHa HHGOPMaIHs 0 ero 340POBbeE.

2.2. Tlpu obpalleHuH 32 MeJULMHCKKUMH yCayraMu B KMHHUKY [TanpeHT 06513aH:
2.2.1. CobarwagaTs:
= BHYTPeHHMIl pacmopsfioK ¥ CaHUTapHO-NPOTHBO3MMIAEMHIECKHH
pexxuM (Bxoj B KIMHHMKY TOJIBKO B CMEHHOW 06yBH WJIM Gaxuiax,
BepxHdA 0Je/a J0/KHa GbITh OCTaBJIeHa B rapzepobe);
*  THIUHHY, YUCTOTY H NOPALOK;
» Tpe6oBaHMs MOXKAPHOH Ge30MacHOCTH. [Ipr 06HapyKeHUH HCTOYHHMKA
MoXapa, MHBIX HCTOYHHKOB, YIPOXAKI[MX  OOIIECTBEHHOH
6e30MacHOCTH, HeMe/JJIEHHO COOBIUTE COTPYAHMKAaM KIHHUKH.

2.2.2. Tlpu mnepBuYHOM mocewleHWH KIHHHUKH mNpefbsBUTb NacnopT HWIH [Apyrue
JIOKYMEHTBI, Y/OCTOBEPSIIOIHe ero JHYHOCTb [J/Is 3aK/IveHus [loroBopa Ha OKasaHWe
MJIATHBIX MeJUIMHCKHX YCAYr B COOTBETCTBHHM C TpebGOBaHMAMH 3aKOHOAATEIbCTBA
Poccuiickoit ®egepanyi.
2.2.3. TIpy nepBUYHOM TOCEIeHHH NPUHTH B KJIMHHUKY 3a 25 MUHYT /10 Ha4yasa npueMa.
3TOT HepHoJ BpeMeHH HeO6XO[MM [ 3aKJIIYeHHs [OoroBopa M 3allOJHEHHs BCeH
Heo6GXOAMMON MeJUUUHCKOM AOKYMeHTalMH ([06pPOBONBHOIO HHPOPMHPOBAHHOTO
COTJIacHA Ha BHU/BI MeJHIMHCKHUX BMEIIaTeabCTB, COrIacHs Ha 06paboTKy mepCoHaIbHbIX
JIAHHBIX, aHKeThI alieHTa).
2.2.4. TlpejOCTaBUTh MOJIHYI0 ¥ peajbHyl0 MHPOPMALHI0 O COCTOSIHHU CBOEro 3/,0pOBbA
MeJJUIIMHCKHM COTPYAHHKaM, IPUHUMAaIOIIMM y4acTHe B Ipolecce JeueHus.
2.2.5. Coobwarb 0 JH0OLIX HeNpeABHAEHHBIX CHTyalMdX, CJOXKHBIIHXCA B Ipolecce
JieueHHUsl.
2.2.6. CBoeBpeMeHHO MHPOpPMHpOBaThb aJMHUHUCTpaTOopa KIMHHKH O BCEX M3MEHEHMUSX
CBOMX IIePCOHAJ/IbHBIX JJAHHBIX (MMeHH, paMuIIuy, afpece, TeaedoHe).
2.2.7. CBoeBpeMeHHO HH)OpMHpOBaThL aJMHMHHMCTpaTopa KIMHHKH B  ClIy4ae
HEeBO3MOXKHOTO MOoCellleHHsA NpreMa Bpaya B Ha3HaYyeHHOoe BpeMs.
2.2.8. [[poM3BOAUTD MOJIHYIO U CBOEBPEMEHHYIO OIJIaTy YCIyT.
2.2.9. YBaOXKHUTENBLHO OTHOCHTCA K MeJHLMHCKOMY NMEepCOHaNy H COTpyAHHKaM KIMHHKH,
NpOSBJAATL BeXJIHBOe, TOJepPaHTHOe M JoOpoxejaTeJlbHOE OTHOLIEHHe K JpYyruM
nalnueHTaM.
2.2.10. BepeXHO OTHOCHTbCS K UMYyLLeCTBY KJIMHHKH.
2.2.11. [TpoxoauTk GOTONMPOTOKONHPOBaHHE [0 U I0C/I€e BbINOJIHEHHA BMellaTe/IbCTBa
2.3. [Ipu Haxoxenuu B Knunuke nauuenty 3AIIPEIEHO:

o HaxOoJHTCsA B BEpXHeH ogexae 6e3 cMeHHOM 06yBU (6axui);

o HMeTb Ipu cebe npegMeTbl M CpeACTBa, NpeACTaBIAKIIMe Yrposy Ajsd

OKPYXaIIIHX;
o BeCTH I'POMKHE pPasroBOpBl, B TOM 4YHCJIe IO MOOHUIBHOMY
TesedoHy;
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o KYpHTb B noMeLleHHH KITHHUKH, a TaKKe Ha BCeH npuerawieid k KinHuke
TEePPUTOPHH;

o paclnHBaTh CIUPTHBIE HAITMTKH, TPUHUMATh MULLY;

MPUXOJUTh Ha NIPHEM C XKUBOTHBIMH;

o Haxo[UTbCd B COCTOSIHUM  aJKOTOJIbHOTO, HApPKOTHYECKOro HIH
TOKCHYECKOTO OMbAHEHHUS, 3a HCKII0UeHKeM CIy4aeB OKa3aHHsA HeOT/IOKHOH
MOMOIIH;

o HCIOJIb30BaTh CAy:ebHble TenedOoHbl, KOMHPOBAJIBbHY TEXHHKY B JIMTHBIX
L eNx;

o HaxOAWThCS B CAyKebHbIX NoMemleHHAX HKivHWKM 06e3 paspelleHus
coTpyAHUKOB KIIMHHUKH;

o BBIHOCHUTb M3 KIMHHKM HMMYyILIECTBO M [JOKYMEHTBI, MOJIyYeHHbIE [Jis
03HAKOMJIEHHs] 0e3 paspelleHHsl COTpPyAHUKOB KiuHHMKH, a TakKxe
WHBEHTapb, MeGeJb, CpeACTBA  JIMYHOH  TWIMEHBl  (TyaseTHble
NpUHAJJIEHKHOCTH, MaxpoBbIH XajaT, I[OJIOTeHIe, M[OCTeJbHOe Gesnbe),
npuHaaiexamue KiHHHUKE;

o H3bIMaTh JIOKYMEHTBl M3 MEJUIMUHCKUX KapT, CO CTeH/AOB, TNanoK
HHOPMAIMOHHBIX CTEH/J0B 6e3 paspelleH!s COTPYAHUKOB KITHMHHUKY;

o pa3MelaTh 06'bsABIEHHs J060r0 XapaKkTepa B noMeleHnH KIHHHKY;
IpPOM3BOAKTL GOTO- W BHJEOCheMKY 6e3 paspellleHHs COTPYJHHKOB
KnuHuku.

2. 4. TlopAa0K paspelueHns KOHQIMKTHBIX CATYalni Mexay IlanueHToM 1 KnuHUKOH.

B ciyyae HapylleHWsl TpaB NalMeHTa, OH (ero 3aKOHHbBIH NpeCcTaBUTeNb) MOMKET
06paTHTCA C Kan060H, COTJIaCHO TOpsAKy obpaijeHus IlalueHTa, yCTaHOBJIEHHOMY
pykoBozcTBOM KIMHUKH, a TAKXKe, B BHILECTOSILIYI0 OPraHK3alHio, CTPAXOBYI0 KOMIAHHIO
HJIM B CY[I B IOPsI/IKE, YCTAHOBJIEHHOM /IeHCTBYIOIINM 3aKOHO/JaTe/IbCTBOM. '

3. OTBeTCTBEHHOCTh.

3.1. 3a HapylleHHe TpaBWJ BHYTPEHHEro pacrnopsika, INpaBdUJl CaHHTapHO-
NPOTHBO3MU/IEMHYECKOTO0 DPEeKHMa M CaHHUTapHO-THTHEHHYEeCKHX HopM IlanueHT
(moceTMTeNnb) MOXET ObITb NpHBJIEYeH K aJMHHUCTPAaTHBHOH H TPaKAAHCKOM
OTBETCTBEHHOCTH B MOps/Ke, NPeAyCMOTPEHHOM J[eHCTBYIOUIMM 3aKOHOJATeJbCTBOM
Poccuiickoit Pefepalivu.
3.2. 3a HapylIeHHe NpaBUJ BHYTpeHHero pacnopsaka Knuauku Hapymuresto ([lanneHTy,
IOCeTUTENI0) MOXEeT ObITb OTKasaHO B Mpe[oCTaBJeHMM MeJUIUHCKHX YCIyT B
COOTBETCTBHH C:
o ®epmepanbHbIM 3akoHOM 0T 21.11.2011 r. Ne323-03 «06 ocHOBax 0XpaHsbl 3/[0pOBbA
rpaxzaal B Poccuiickor Pesiepaliim»;
e 3akoHoM Poccuiickoit @egepanuu ot 07.02.1992 r. Ne 2300-1 «O 3amuTe npae
noTpebuTesiel»;
o IlocraHoBnenueM [IpaButenbcTea Poccutickoit ®esepanyu ot 16.04.2012 r. N2 291
«0 JMIeH3UPOBAHHUH MeIHIIMHCKOH 1eATEIbHOCTHY;
o TlocraHoBnenveM IlpaBuTenbcTBa Poccuiickoit ®epepanuu ot 04.10.2012 r. Ne
1006 «06 yrBepkgeHuH I[IpaBuJ npenoCTaBJIEHHs MeJHULHHCKHMU
OpraHM3anUAMY IJIATHBIX MeJIUHIHHCKHUX YCIYT».



